EMXEIPIAIO XPHZH2

MapakaAw SlaBAocTe MPOCEXTIKA TIPLV TNV XPron:

1. OuAduneg Led dev avtikaBiotatal (6ev UTIAPXOUV AVTAAANOKTLKEG)
Mnv eruyxelprioste va oAAAEeTe AdpTa OTav To PWTLOTLKO £ival o AsLToupylia.

3. e mepintwon $0opag Tou e€WTEPIKOU KAAWSIOU TOU HETACXNLOTLOTH AXPNOTEVEL TNV
Aewtoupyla Tou pwTloTkoU (Sev umapxel avtaAAAKTIKO KOAwSLO).
Xprion Hovo og eCWTEPLKO XWPO (o€ eplmtwon nou Bpaxel kataotpédetal).

5. KAeivete mdvra tov StakdmTn yla va to B£0eTe eKTOG AstToupyiag.

6. Amnoteleital and avakuKAWOLUA UALKA. ATtoBEote To Poidv oToug eBIKOUG KASOUG
avakUKAWGONG Ko OXL 0 KASOUG ATOPPLUUATWV.

7. Heyyunon &gv kahUmtel BAGPeG mou mponABav amod Kakn xprion, Hetadopd, mAnuuLpa,
dWTLA, UTtEPTATELG NAEKTPLKOU SIKTUOU.

8. Meploplopévn gyyunon 1 €touc.



Opol eyyinong mpoidvrwy Turbo-X, Doop, Sentio, @Work, Connect

Fevikoi 6pol eyyunong

1. Heyyunon ioxuel atrd TNV nuepounvia ayopds OTTwG auTr avaypa@eTal oTnv VOUIUn atmodeién

ayopdag Kai £XEl XPOVIKN DIAPKEIN ioN JE QUTA avaypA@ETal ETTIONG OTNV VOUIUN aTTOdEIEn ayopdc.

H eyyunon 1oxuel uévo pe Tnv €TTidEIEN TOU EVTUTTOU £yyUNONG KAl TG VOUIUNG attédeiEng ayopdg.

MNa otroiadnTroTe cuvaAAayn Tou TTEAATN ooV avapopd To TTPOIGV TToU £XEl TTPOPNOEUTEN ATTd TNV

MAaiolo Computers, €ite autd a@opd Service KATAOTAPATOG, €iTE TNAEQWVIKI UTTOOTAPIEN, EiTE

ETTIOKEWN OTO XWPO ToU TTEAATN, Ba TTPETTEI VA YVWPICEI TOV KWAIKO TTEAATN TOU OTTWG AUTOG

avaypa@eTal oTnv atrddeIgn ayopdg Tou TTPOIOVTOC.

4. Tpiv Tnv TTapddoaon evOg TTPOIOVTOG EITE YIA ETTIOKEUN, EITE TTPIV TNV ETTIOKEWN TEXVIKOU GTOV XWPO
TOU TTEAATN, €ITE TTPIV TNV XPNOIKOTTIOINCN OTTOI0NCONTTOTE TEXVIKING UTTNPECIAG, 0€ KABE TTEPITITWON O
TTEAATNG OPEIAEI VO dNUIOUPYNOEI avTiypa®a ao@aAEiag yia Ta TUXOV OedOUEVA TOU KOl VA EXEI
OBNOEl OTOIXEIQ EPTTIOTEUTIKOU XOPAKTAPA ] TIPOCWTTIKNAG QUOEWG.

5. H emokeur} Ba yivetal oTig TEXVIKEG eykaTaoTAoelg TNG MNAaiolo Computers, Ye TRV TTPOCKOUION TNG
OUOKEUNG aTTo TOV TTEAATN KATA TIG EPYACINES NUEPES KAl WOPEG.

6. 2¢& TTEPITITWON adUVOUIag ETTIOKEURG TOU EAATTWHATIKOU TTPOIOovVTOG N MNAaiolo Computers 1o
QVTIKABIOTA hE AAAO iBI0 aVTIOTOIXWV TEXVIKWY TTPOBIAYPAPUV.

7. O 1pOTTOG KaI TA £€000 HETAPOPAG ATTO KAl TIPOG TA CNMEIA TEXVIKNG UTTOOTNPIENG TNG MAaiolo
Computers KaBwg Kal n evoeXOUEVN aOPAANICN TWV TTPOIOVTWYV gival ETTIAOYI KAl ATTOKAEIOTIKN
€uBUvVN TOU TTEAATN.

8. O xpbvog aTToTTEPATWONG TNG ETTIOKEUNG TWV TTPOIOVTWY Turbo-X, Doop, Sentio, @Work,
Connect ammo@aacifetal atrokAEIoTIKA a1ro TNV MAdiolo Computers kai opieTal atro 4 £€wg 48 wpeg
€QPOOOV UTTAPXEI TO aTTAPAiTNTO AVTOAAQKTIKO. MeTd TO TTEPAG TWV 15 nuepwv n MNAaicio Computers
deopeveTal va dOWOElI OTOV TTEAATN TTPOIOV TTPOG TTPOCWPIVA AVTIKATAOTACN MEXPI TNV OAOKARpWON
ETTIOKEUNG.

9. H emokeun ; avTiKatdoTaon Tou TTPOIOVTOG gival aTnv atmoAuTn eTmIAoyr) TnG MNMAaioio Computers. Ta
QVTOAAQKTIKG 1) TTPOIOVTA TTOU QVTIKOTAOTABNKAV TTEPIEXOVTAI OTNV ATTOKAEIOTIKI) KUPIOTNTA TNG.

10.H tmrapouoa eyyunon dev KAAUTITEI avaAwoipa pépn (1X. CD, pytrarapieg, kKaAwdia, KTA.)

11. 01 texvikoi TG MAaiolo Computers uttoxpeouvTal va TTPooulv O0TNV EyKATAoTOON Kal
TTOPAPETPOTIOINON MOVOV TWV UAIKWYV KAl TTIPOYPAUMATWY TTOU £XOUV TTPOUNOEUTEI 01 TTEAATEG ATTO TA
kataoTAuata Tng MAaioio Computers atrokAEIOPEVOU 0IOUDATTOTE AAAOU TTPOIOVTOG AAANG ETAIPEING.

12. 01 1exvikoi TG MNMAaiolo Computers dev utToXpEOUVTAI VA TTPOBOUV O€ OTTOIAdNTTIOTE AVTIKATACTOON
UAIKOU, OTa TTAQioIa TNG €yyUunong Tou TTPOIOVTOG Kal EQOCOV I0XUEI N £yyunon autwy, €av OV TOUG
EMOELIXOEI N TTPWTOTUTIN ATTOBEIEN 1} TO TIMOAOYIO AyOpPAG TOU TTPOG AVTIKATAOTACN UAIKOU.

13.H MNMAaioio Computers dev uttooTnpiCel Kal dev KAAUTITEI JE £yyUnon TTPOIGVTA OTA OTTOIa £X0OUV
XPNOIUOTTOINBEI N VOUIUA avTiypa@a AEITOUPYIKWY CUCTNUATWY ] TTPOYPANPATWV.

14.H MNMAaioio Computers dev uttoxpeoUTal VO AtToKATACTHOEI BAGBES OTTOIOVONTTOTE UAIKWYV Ta OTTOIO
dev £xouv ayopaoBei atrd Ta karaotrpata TnG MNAaiolo Computers, ri/kai gival €ite EKTOG €iTE EVTOG
eyyunong, €ite n BAGPnN cixe TTpoavagepBei, €ite TTAPOUCIACTNKE KATA TNV SIGPKEIQ TNG ETTIOKEUNG 1
TNG TTAPOUCIAG TOU TEXVIKOU.

15.2¢ mepiTTTWOon TToU N ayopd dev £xel yivel atrd Ta kataoTtriiuata TnG MNAaioio Computers 1 gival eKTOG
eyyunong. OTtroladnTToTe ETTIOKEUR/ QVTIKOTAOTAON YiVEl, TIPAYUATOTIOIEITE PE ATTOKAEIOTIKY €UOUVN
Kal ££00a TOu TTEAATN.

16.H lMNMAaioio Computers dev euBUVETAI yIa TNV EYKATAOTAON, TTAPAPETPOTTOINON, ATTOKATACTOON,
TTOPEVEPYEIA OTTOIOUDNTTOTE AOYIOMIKOU f/KaI TIPOYPAUMOTOG TTOU OEV EPTTOPEUETAI.

17.01 emokéWelg Twv TeXVIKWVY NG MNMAaiolo Computers TTpaydaToTroiouvTal Vidg TNG akTivag Twyv 20
XAM 116 TO TTANCIECTEPO KATACTNUA TNG KAl Ol TIPAYUATOTIOINOEICEG EPYATiEG ETTIOKEWYNG XPEWVOVTAI
Bdon TipokaTaAdyou.
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Opol eyyunong mpoiovrwyv Turbo-X, Doop, Sentio, @Work, Connect

18.T1poiévTa TToU TTOPAPEVOUV ETTIOKEUAOPEVA ) JE APVNON ETTIOKEUNG ] HE adUvaTN ETTIKOIVWVIA JE TOV
KATOXO TNG OUOKEUNG Avw TwV 15 nUEPOAOYIAKWY NUEPWYV ATTO TNV EVNPEPWON TOU TTEAATN,
XPEWVOVTAI PE €600 ATTOBNKEUONG.

19.H n uyéyiotn uttoxpéwaon 1rou @épel n MNMAaicio Computers TreplopileTal pnTA KAl ATTOKAEIOTIKG OTO
QVTITIHO TTOU £X€l KATABANOEI yia TO TTPOIGV 1] TO KOOTOG ETTIOKEUAG ] AVTIKATACTAONG OTTOIOUDATIOTE
TTPOIOVTOG TTOU OV AEITOUPYEI KAVOVIKA Kal UTTO QUOIOAOYIKEG CUVONKEG.

20.H lMAaiolo Computers dev @EPEI Kapia eubuvn yia CnUIEG TTOU TTIPOKOAOUVTAI ATTO TO TTPOIOV 1} ATTO
OQAAPATA AEITOUPYIOG TOU TTPOIOVTOG, CUMTTEPIAQUBAVOUEVWY TWV dIOPUYOVTWY E00dWV Kal
KEPOWV, TWV EIBIKWYV, ATTOBETIKWYV 1 BETIKWV {nNUIWV Kal dev QEPEI Kapia eubuvn yia Kayia agiwon n
OTTOIx EYEIPETAI ATTO TPITOUG I ATTO £0AG YIa Aoyapiaoud TpiTwy.

21.Me TnVv TTapaAaBn TNG TTAPOUCAG £yyunong o TTEAATNG aTTOdEXETAI AVETTIQUAOKTA TOUG OPOUG TNG.

Ti1 dev KOAUTTITEI N €yyunon mpoidvTwy Turbo-X, Doop, Sentio, @Work, Connect
1. Agv KOAUTITEI OTTOIOBATTOTE TTIPOBANPA TTOU €XEI TTPOKANBET ATTO AOYIOUIKO 1] AAAO TTPOYPAUMA KABWG
Kal TTpoBAApaTa TTou £€X0ouV TTPOKANBEN aTTd 10UG.
2. Agv KOAUTITEI HETAQOPIKA £600a aTTO KaI TTPOG TIG eyKaTAoTAOEIS TNG MNAaiolo Computers.
3. Aev KAAUTTTEI ETTIOKEUNR, EAEYXO /KAl AVTIKATAOTAOT OTOV XWPEO Tou TTEAGTN (Onsite)
4. BAGBeg TOU £X0UV TTPOKANBEI ATTO KAKA XPron OTTwg, @O0PES, TITWON piYn uypwy, oTTacPéva f/kal
aAlNoiwpEVa PEPN KTA.

Aedopéva Kal atrwAegia

1. Tpiv TNV Tapadoon evog TTPOIOVTOG EITE YIA ETTIOKEUN, EITE TTIPIV TNV ETTIOKEWN TEXVIKOU OTOV XWPO
TOU TTEAQTN, EITE TIPIV TNV XPNOIYOTIOINON OTTOI0CONTTOTE TEXVIKING UTINPETIAG, O€ KABE TTEPITITWON O
TTEAATNG OPEIAEI VO dNUIOUPYNOEI avTiypa@a ac@aAgiag yia Ta TUXOV OedoUEVA TOU Kal VA EXEI
OB o€l OTOIXEIO EPTTIOTEUTIKOU XAPAKTAPA 1] TIPOCWTTIKNG PUOEWG.

2. e mepimrtwon BAGBNG okAnpou diokou A/Kal YEVIKOTEPO OTTOIOOATTOTE ATTOONKEUTIKOU UECOU N
MAaioio Computers utroxpeouTal va QVTIKATAOTACEI TO EAATTWHATIKO UAIKO, TO OTTOI0 QUTOUATWG
ONUaivel aTTWAEIR TWV ATToBNKEUPEVWVY apXEiwV Kal AoyIouIKWVY Xwpig n MNMAaiolo Computers va €xel
€ubuvn yia auTta.

3. O 1eAdTNG €ival atmokAEIOTIKA UTTEUBUVOCG VIO TNV aCPAAEIa Kal TNV QUAAEN Twv 0€OPEVWV TOU,
KaBwg Kal yia TNV ETTAVAQOPA KAl ETTAVEYKATACTACT TOUG OTTOIOBNTTOTE OTIYUI KAI YIA OTTOI00NTTOTE
Aoyo kai aitia. H MAaioio Computers dev Ba gival uttelbuvn yia TNV avaKTNOnN KOl ETTAVEYKATACTOOT
TTPOYPOUMUATWY 1] OEDOMEVWV GAAWYV ATTO AUTWY TTOU EYKATEOTNOE APXIKA KATA TNV KATAOKEUN TOU
TTPOIOVTOG.

4. HAaioio Computers dev @épel kapia euBuvn yia Ta ammoBnkeupéva dedopéva (data, apxeia,
TTPOYPAUUATA) OTA PJAYVNTIKA, JayvnNTO-OTITIKA A OTITIKA Péoa, KaBwg Kal yia oTToladATToTE Apeon,
EUMEDT, TTPOCOETIKN 1} ATTOBETIKN {NUIA TTOU TTPOKUTITEI ATTO TNV ATTWAEIA TOuG. H @uAagn kai
aTToBnRKEUONG TWV BEBOUEVWV AVAKEI OTNV OTTOKAEIOTIKY €UBUVN TOU TTEAATN.

H eyyUnon trauvel autépara va 1I0XUEl OTIG TTOPAKATW TTEPITITWOEIG:
Ortav 10 TPOoIdV utrooTEI £TTéEURAon atrd pn e¢ouaiodoTnuévo atrd Tnv MNMAaicio Computers dropo.
2. Otav n BAGRN TTpoépxeTal atrd KAKr ouvdeauoAoyia, aruxnua, TITworn, Kpadaououg, €KkBeon o€
OKpaieg BEPUOKPATIES, uypaaia i piwn uypwv.
3. Ortav 10 TTPOoI6V UTTORBAAAETAI OE QUOIKNA ) NAEKTPIKN) KATATTOVNON.
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Opol eyyunong mpoiovrwy Turbo-X, Doop, Sentio, @Work, Connect

4.

5.

6.

7.
8.

9.

Otav 0 apIBPOG KATAOKEUNG, TA DIAKPITIKA ONUATA, O OLIPIOKOG apIiBuog €xouv aAAoIwBEi, apaipedei
Il KOTOOTPAYEI.

Otav 10 TTPOIGV XPNOIYOTIOIEITAI JE TPOTTO TTOU OEV OPICETAI ATTO TIG KATAOKEUAOTIKEG TTPODIAYPAPES
1l o€ ATTPOPBAETTTO yIO TOV KATAOKEUQOTH TTEPIBAAAOV.

Ortav 10 TPOBANUa opeileTal o€ TTPOYPANMATA ) AoyIoUIKO (TTX. 100G, custom firmware KTA.) TTou
METABAGAAOUV Ta AEITOUPYIKA XOPAKTNPIOTIKA TNG OUCKEUNG.

Ortav dev akoAouBouvtal o1 d1adIKACIEG CUVTAPNONG TOU KATAOKEUAOTH).

Aev TTapéEXETAl yyunon ouTe eyyudrtal TTpooTacia yia nuid TTou TTPOKARONKe atmmd AavBaouévn
eykaraoTaon A xpnon.

Aev TTapéEXETAl £yyunon ouTe eyyudTtal TTPOOTACIA VIO TTPOIOVTA TPITWYV, AOYIOUIKO KAl UAIKO
avaBdadpiong.

Oa mrpétrel va TTapéxete otnv MNAaiolo Computers kaBe euAoyn dieukdAuvan, TTAnpoPopia, cuvepyaaia,
EYKATAOTAOEIG KAl TIPOORACN WOTE va €XEl TNV dUVATOTNTA VA EKTEAECEI TO KABNKOVTA NG, EVW O€
TTEPITITWON KN TAPNONG Twv avwTépw N MNMAaiolo Computers dev Ba utToxpeoUTAl VO EKTEAECEI OTTOIAOATTOTE
uTTNPEETia r uttooThpPIgn. EioTe utteuBuvol yia TNV aaipeon TTPOIGVTWY TTou dev TTpounBeuce n MNAaiocio
Computers Katd Tnv SIAPKEIA TNG TEXVIKAG UTTOOTAPIENG, YIA TNV THENOCN avTiypd@wy Kal TNV
EUTTIOTEUTIKOTATA OAWV TWV BEDOUEVWV TTOU APOPOUV TO TTPOIOV.
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